You have a potential
Covid-19 patient –
what should you do?

You have a patient
with a new persistent
cough. Where are
they?

In your surgery

On the phone

Good. Triage them on
the phone. If they do
have a new continuous
cough or a
temperature (defined
as feeling hot to touch
on the chest or back)
they should stay at
home for seven days.
Only if they cannot
cope or feel worse
during that period, or
are not improving after
seven days, should
they call 111. Under no
circumstances should
they come to the
surgery without being
triaged

In that case you’ll have
to examine the patient.
In theory you should
wear full PPE (gloves,
apron, fluid-resistant
mask) but many GPs
report inadequate
supplies so use
whatever you have. Let
the ambulance control
know ASAP that you
have a sick patient
with possible
coronavirus and
contact your local
health protection team

Tough. Only those
who are sick enough to
need admission are
being tested.

But the patient really
wants a test for
coronavirus and is
threatening a complaint
if they don’t get one

But the patient is
really sick and an
ambulance won’t
be there for ages

The ambulance arrived
and the patient is on
their way to hospital.
Now what?

How did they get
there? Review your
procedures – all
patients should now be
triaged before
attending the surgery.
Patients with a new
cough or temperature
should not be seen in
primary care at the
moment (as per advice
on 15 March)
Patient is in
your room

What is going on at
reception and why
weren’t their symptoms
picked up then? Review
your triage. Do not
examine the patient.
Your room has now
become the isolation
room so you should
leave and ask the
patient to go home and
self-isolate, only calling
111 if they worsen or
feel they need
admission. Check the
PHE website for advice
on decontaminating
your room before it is
used again
Clean the room
thoroughly following
the advice on the PHE
website – until this is
done the room should
not be used again

Patient
is in
reception

Place them in a room
away from patients
and staff. It would be
sensible to identify
each day which room
you will use for this if
there is a problem with
your previous isolation
room. The patient and
family should stay in
the isolation room and
only talk to you by
phone, ideally not
touching anything. The
patient should then be
told to go home and
self-isolate, only
calling 111 if they are
worsening or feel they
need admission
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